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Your
tournament 
experience
From 1 to 18 December, everyone is invited to Qatar for the 
FIFA Arab Cup 2025™. A time to reconnect, feel the thrill 
once again, and make new memories together.

We’ve missed the energy, the cheers, and the spirit that 
only football fans and teams can bring.

Once again, Qatar will be at the heart of it all. Full of 
excitement – and unforgettable experiences.

It’s not the kind of tournament you can miss. 

Welcome to Qatar!
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MATCH SCHEDULE
FIFA ARAB CUP QATAR 2025™

The FIFA Arab Cup Qatar 2025™ is coming up, and we want 
you to be prepared. Check out the match schedule to find 
out when and where your favourite team’s playing so you 
can come and cheer them on at the stadium!

Download Here

https://pra.roadtoqatar.qa/wp-content/uploads/2025/09/fac2025_match-schedule_v13b_25082025_NSP-scaled.jpg
https://pra.roadtoqatar.qa/wp-content/uploads/2025/09/fac2025_match-schedule_v13b_25082025_NSP-scaled.jpg
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GROUP 

Qatar Tunisia

Syria Palestine

GROUP 

Morocco Saudi Arabia

Oman Comoros 

GROUP 

Egypt Jordan

United Arab Emirates Kuwait

GROUP 

Algeria Iraq

Bahrain Sudan

Participating    
 teams
The stage is set for the FIFA Arab Cup Qatar 2025™. Explore 
the 16 teams that will be vying for the title, from reigning 
champions Algeria to the Host Country – Qatar.
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FIFA Arab Cup 
Qatar 2025™ 
Official Mascot
A warm Arab welcome from Juha™ – the FIFA Arab Cup 
Qatar 2025™ Official Mascot. He is one of the most beloved 
characters in the history of Arab literature, 
and symbolises the Arab culture 
– generosity, hospitality and 
authenticity

Juha™ loves football and 
has landed in Qatar to join 
in the grand celebration of 
Arab football and share his 
enduring wisdom with the 
world. 

Watch Juha™ – your 
favourite Arab football 
fan – in action and learn 
more about him.

Watch here

https://www.youtube.com/watch?v=JBl-zXrLEvY
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The FIFA Arab Cup Qatar 2025™ is celebrating the 
tournament’s spirit with two official songs that are all set to 
take over the airwaves:

While Zamani’s festive spirit aligns with the joy of football, 
ambition, determination, and achievement, the song’s true 
power lies in the empowering message that time belongs to us.

Listen here

FIFA Arab Cup 
Qatar 2025™ 
Official Songs

Written by 
Mohammad Al Khajah

Sung by Qatari singer
Hamad Khazina 

FIFA Arab Cup 
Qatar 2025™ 
Official Mascot

https://www.youtube.com/watch?v=ul-UQ0fUBXA
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Written by
Mostafa Hadouta

Sung by Egyptian singer
Mohamed Mounir

Makani celebrates the similarity of the Arab culture, their 
shared hopes and deep connections, reminding us that 
in the FIFA Arab Cup Qatar 2025™, we are all family and 
united by our love for football.

Listen here

We can’t wait for you to listen to these two powerful songs 
and put them on your playlist!

https://www.youtube.com/watch?v=NFzZeRpIkKk&list=RDNFzZeRpIkKk&start_radio=1
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FIFA Arab Cup 
Qatar 2025™ 
Stadium Fan 
Zones
The Fan Zones will be the beating heart 
of the FIFA Arab Cup Qatar 2025™, 
bringing fans together in a celebration 
of football, culture, and community.

Each stadium will come alive with 
energy, creativity, and unforgettable 
moments, transforming every match into a festival of 
passion, unity, and shared pride.

What’s on offer:
Experience the pulse of the Fan Zone, where football 
meets tradition, creativity, and celebration in a vibrant 
atmosphere.

Savour the diverse flavours of the Arab world alongside 
international favourites uniting fans through food and 
shared experiences. Be part of the action with live music 
and performances that capture the true tournament spirit.

Dates and timings:
Match Days: 1 – 18 December
Opening time: when stadium gates open
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More information: 
Follow @arabcupqa on Instagram for all the latest updates, 
essential information, opening times, and highlights from 
the exciting Stadium Fan Zones.

Quick Links 12

https://www.instagram.com/accounts/login/?next=%2Farabcupqa%2F&source=omni_redirect
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Chapter 2:
Get ready
for matchday!
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Your match 
tickets
Match tickets are available online through the Road to 
Qatar website:

 

There is a wide range of ticketing options available, 
starting at just QAR 25, to ensure fans from all over the 
world can visit Qatar and enjoy the matches. 

All tickets will be digital, and fans can present them 
through their mobile phones via the Road to Qatar app 
(iOS/ Android) upon entry to the stadium. 

We encourage everyone to buy tickets from official sources 
only RoadtoQatar.qa/ FIFA Arab Cup™ tickets, and not 
from the aftermarket. For any questions or concerns, 
please email us at support@tickets.roadtoqatar.qa and 
we’ll be happy to assist you.

https://apps.apple.com/mn/app/road-to-qatar-tickets/id6751947704
https://play.google.com/store/apps/details?id=com.feverup.fifaqatar&utm_source=website&utm_medium=cta_button&utm_campaign=u17_tickets_launch&utm_content=app_download_android
https://tickets.roadtoqatar.qa/fifa-arab-cup/
https://tickets.roadtoqatar.qa/fifa-arab-cup/
https://tickets.roadtoqatar.qa/fifa-arab-cup/
mailto:support%40tickets.roadtoqatar.qa?subject=
http://roadtoqatar.qa/ar
http://roadtoqatar.qa/ar
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Hospitality packages

Official Hospitality packages

If you would like to elevate your FIFA Arab Cup Qatar
2025™ experience, explore the Official Hospitality 
packages – available now.
 
Official Hospitality places you at the heart of the FIFA 
Arab Cup Qatar 2025™ in comfort and style. From elegant 
lounges and gourmet dining to the electrifying atmosphere 
of the stadium – it’s the perfect elevated tournament 
experience.

Visit https://www.fifaarabcupofficialhospitality.com
to book your place.   

https://www.fifaarabcupofficialhospitality.com

http://fifaarabcupofficialhospitality.com
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Entry to   
Qatar/ Hayya
If you’re an international fan, you will need to check visa 
requirements on the Hayya Portal, and apply for your Entry 
eVisa to Qatar through the portal or download the Hayya 
Mobile app.

Hayya is your gateway to experience seamless solutions 
with your one–stop digital companion – your guide to 
events, recreation –�� and more.

•	 Website: Hayya.qa
•	 Mobile app: iOS/ Android/ Huawei
•	 Email: info@hayya.qa
•	 Timings: 24/ 7 (available in Arabic and English)
•	 Tel (local): 2022
•	 Tel (international): +974 4441 2022 

https://hayya.qa/
http://Hayya.qa
https://play.google.com/store/apps/details?id=com.feverup.fifaqatar&utm_source=website&utm_medium=cta_button&utm_campaign=u17_tickets_launch&utm_content=app_download_android
https://appgallery.huawei.com/app/C106576811
mailto:info%40hayya.qa?subject=
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Accommodation 
in Qatar during 
your stay
Qatar has become a premier destination for spectators 
attending world–class sporting events, offering a wide range 
of accommodation options to suit every preference – from 
comfortable 2–star hotels to luxurious 5–star resorts and 
serviced apartments.

Whether in vibrant city hotels near event venues or beautiful 
beachfront resorts with stunning views, visitors can enjoy 
both convenience and comfort. The accommodation 
arrangements for the spectators ensure a flawless and 
enjoyable stay while experiencing the excitement of Qatar’s 
dynamic sports scene.

Hotels in Qatar
Book any hotel of your choice and 
get a 5% discount by using the code 
QRHHOTEL.

Browse hotels

https://www.qatarairwaysholidays.com/qa-en/hotel-deals/?utm_source=LOC&utm_medium=referral&utm_campaign=hotel-only
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Security – 
conditions of 
entry
Safety, security and prohibited items 
Our number one priority is the safety and security of all 
FIFA Arab Cup Qatar 2025™ patrons. Our staff are fully 
trained in all safety and security procedures – but you 
should be aware of them, too!

In this section, you’ll find what to expect when you arrive at 
the stadiums, and the items you are not allowed to bring in.

Entering the stadiums
You need a valid match ticket to enter the stadiums – 
make sure you always keep it on your person in case of 
inspection. Your ticket will have information about what 
time the gates open. All ticketholders must pass through 
safety and security screening. 

You will need the Road to Qatar app (available on iOS / 
Android) to access your match tickets.

We recommend that you arrive with enough time before 
the match to account for possible traffic and queues.

Less is more! You’ll get through stadium security faster 
if you don’t bring a bag. If you do, it can’t be bigger than 
75cm³. If you have large items, you can keep them in the 
Restricted Items Storage, which is close to all stadium 
entrances. 

https://play.google.com/store/apps/details?id=com.feverup.fifaqatar&utm_source=website&utm_medium=cta_button&utm_campaign=u17_tickets_launch&utm_content=app_download_android
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Security personnel and event staff will be at every stadium 
to help make your FIFA Arab Cup Qatar 2025™ experience 
safe, secure, and memorable.

If you have any safety concerns, please approach the 
stadium personnel and ask for assistance. Please follow 
their instructions, and those given in the Stadium Code 
of Conduct, which details prohibited behaviour and 
items within stadium perimeters. This is available on 
the ticketing platform at the end of the ticket purchase 
journey. 

Here are some tips to help you get through security faster:

•	Check the prohibited items list below, before you come to 
the stadium. Have your ticket ready on the Road to Qatar 
app (available on iOS/ Android)

•	Be ready to take off your jacket or coat, scarf, and other 
accessories when you reach the gate

•	Be prepared to empty your pockets – try to avoid having 
loose change

•	Be ready to have your bag(s) inspected

Restricted Items Storage
Fans can store items that are not allowed in the stadium 
at the Restricted Items Storage, which is located in close 
proximity to all the stadium entrances. This service is free 
of charge.

https://apps.apple.com/mn/app/rtq-tickets/id6751947704?utm_source=website&utm_medium=cta_button&utm_campaign=u17_tickets_launch&utm_content=app_download_ios
https://play.google.com/store/apps/details?id=com.feverup.fifaqatar&utm_source=website&utm_medium=cta_button&utm_campaign=u17_tickets_launch&utm_content=app_download_android


Key contacts and 
information Discover Qatar

Stadiums

Accessibility

Getting aroundGet ready for 
matchday

Quick Links 20
Your tournament 

experience

Examples of restricted items
•	Official flags*, banners, posters and larger than 2x1.5m. 

Content of the banners and posters should not contain 
any political, offensive or provocative statements and 
graphics.

•	Official country flags that are smaller or equal size are 
allowed on the condition they are made from a material 
categorised as a “low fire hazard”, are compliant with and 
not prohibited by the Stadium Code of Conduct.

•	Any musical instruments (mechanical or manual) that 
do not fit easily within the window of the x–ray baggage 
scanner (being 60cm x 40cm) for security screening. If 
the instrument (e.g., drums) has a case with a lock and key, 
the key should be available to open the case if there is a 
request from security personnel for security screening.

•	Individuals carrying permitted instruments will be 
informed in case other spectators complain about the 
usage of these items.

•	Food and beverages or any other liquids, and any liquids 
containing alcohol, including any alcoholic beverages, 
are not permitted in the stadiums. with the exception of 
hand sanitisers no larger than 100ml.

•	Bottles, thermoses and flasks will not be permitted in the 
stadium.

•	Spectators cannot bring an umbrella into the stadium.
•	Spectators can only bring one package per type of 

medical drug or product, of up to seven different types, 
in any form (including aerosols, drops, syringes, asthma 
inhalers, or other asthma–related products, etc.).

•	Mounts for photo or video equipment, including tripods 
and selfie sticks.
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*Only the official national flags of Arab League member countries and South Sudan (if 
they qualify) will be permitted inside the stadiums during the matches. No other flags 
will be allowed.
The Arab League member countries are as follows (22 in total): Algeria, Bahrain, 
Comoros, Djibouti, Egypt, Iraq, Jordan, Kuwait, Lebanon, Libya, Mauritania, Morocco, 
Oman, Palestine, Qatar, Saudi Arabia, Somalia, Sudan, Syria, Tunisia, United Arab 
Emirates, Yemen + South Sudan.

•	Backpacks/ rucksacks larger than 75m³ (except sensory 
bags used by people with sensory requirements).

•	Matches and lighters.
•	Spectators can only bring one power bank or any other 

type of battery device. Power bank dimensions, including 
length, width and height, should not exceed 30cm. The 
capacity should not exceed 30,000 mAh.

Prohibited actions
•	Starting a fire or launching pyrotechnics at the stadium or 

any adjacent territory.
•	Distributing or consuming narcotic or psychotropic 

substances, or any potentially dangerous psychoactive 
substances or opiates.

•	Reselling match tickets and/ or any documents entitling 
their holders to receive match tickets.

•	Gambling, betting or courtsiding.
•	Actions that could cause crowding in a manner that create 

the risk of a stampede or public disturbances, including 
occupying staircases and concourse areas during the 
match.

•	Unauthorised access to the stadium and restricted zones 
not specified on your ticket.

•	Smoking/ vaping is only allowed at outdoor designated 
smoking areas in the stadiums.

•	Broadcasting or recording for commercial gain.
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Chapter 3:
FIFA Arab Cup 
Qatar 2025™ 
stadiums
From the iconic Lusail Stadium to the 
breath–taking Khalifa International 
Stadium, each venue promises to 
provide an electric atmosphere that 
will amplify the intensity of every 
match. Get ready to cheer your 
favourite team in these magnificent 
stadiums as the FIFA Arab Cup Qatar 
2025™ sets the stage for unforgettable 
moments of triumph, unity, and love 
for the beautiful game of football.

23
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Lusail 
Stadium

Alive with heritage, an icon for the future 

Location
Lusail City, 20km north of central Doha 

How to get to Lusail Stadium

Metro 
Direct access to the stadium is 
available by taking the Red Line 
and getting off at Lusail QNB Metro 
Station.

88,966
Capacity: 
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Car parking 
All car parks are located close to the 
stadium. A dedicated Spectator Bus 
Service will operate from Parking E 
in Lusail Stadium. The service will 
transport spectators from Parking E 
to a designated drop–off area near the stadium. 

•	Park & Walk 
•	Park & Ride (no stadium express for all 

stadiums)

Car parks open 4 hours before match kick–off 
and conclude their operations 2 hours after 
the final whistle.

Hospitality
Parking will open 4 hours before match kick–
off. No drop–off will be allowed without a VAPP. 

Need directions? Our Mobility Guide makes 
it easier to find your way to the stadium.

https://qr1.be/6HNF
https://qr1.be/6HNF
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Ahmad
bin Ali
Stadium

Where desert stories unfold

Location
Umm Al Afaei, 20km west of central Doha

How to get to Ahmad bin Ali Stadium

Metro 
Direct access to the stadium is 
available by taking the Green Line 
and getting off at the Al Riffa–Mall 
of Qatar Metro Station. 
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Capacity: 
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Items Storage
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Routes to

Ahmad bin Ali Stadium
Public access

Car parking 
All car parks are located close to the 
stadium. 

•	Park & Walk 

Car parks open 4 hours before match kick–off 
and conclude their operations 2 hours after 
the final whistle.

Hospitality
Parking will open 4 hours before match kick–
off. No–drop off will be allowed without a 
VAPP, even if travelling by taxi.

Need directions? Our Mobility Guide makes 
it easier to find your way to the stadium.

https://qr1.be/6HNF
https://qr1.be/6HNF
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Al Bayt 
Stadium

68,895
Capacity: 

The warmest of Arab welcomes

Location
Al Khor City,  35km north of Doha 

How to get to Al Bayt Stadium

Metro 
Take the Red Line to Lusail QNB Metro 
Station and catch the metro shuttle 
service to the stadium. The metro 
shuttle bus journey from Lusail QNB 
Metro Station to Al Bayt Stadium takes approx. 
25 minutes. Upon arrival at the stadium, the walk 
time between the metro shuttle bus hub and the 
stadium is a maximum of 7 minutes. 
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The metro shuttle service starts 4 hours before 
kick–off and ends 2 hours after the final whistle.

A Spectator Bus Service will operate between 
Lusail QNB Metro Station and Al Bayt Stadium 
during match days to facilitate convenient 
travel for spectators.

Taxi
The walking distance between the 
taxi staging area and the stadium is 8 
minutes.

Car parking
All car parks are located close to    
the stadium.   

•	Park & Walk 

Car parks open 4 hours before match kick–off 
and conclude their operations 2 hours after the 
final whistle.

Hospitality
Parking will open 4 hours 
before match kick–off. No 
drop–off will be allowed 
without a VAPP.

Need directions? Our 
Mobility Guide makes it 
easier to find your way to the stadium.

https://qr1.be/6HNF
https://qr1.be/6HNF
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Stadium
974

44,089
Capacity: 

Innovation at the heart of it all

Location
Ras Abu Abboud, 4km east of central Doha

Made with 974 recyclable shipping containers, 
creating a ground–breaking blueprint for 
others to follow

How to get to Stadium 974

Metro 
Direct access to the stadium is 
available by taking the gold line Ras 
Bu Abboud (5 minute walk).
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Taxi
The walking distance between the 
taxi staging area and the stadium is 
6 minutes.

Car parking
All car parks are located within a 15 
minute walk to the stadium. 

•	Park & Walk 

Car parks open 4 hours before match kick–off 
and conclude their operations 2 hours after the 
final whistle.

Hospitality
Parking will open 4 hours before match kick–
off. No drop–off will be allowed without a VAPP.

Need directions? Our Mobility Guide makes 
it easier to find your way to the stadium.

https://qr1.be/6HNF
https://qr1.be/6HNF
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Ras Abu Abboud Expressway

Ras Abu Abboud Expressway

C Ring Road

Tabouk Street

Ras Bu Abboud
Gold Line

Prayer Area

Routes to

Restricted road (only VAPP holders)

Road closure

Security perimeter

Security perimeter entrance

Restricted
Items Storage

Metro station

Taxi area

Spectator parking

Accessible parking

Hospitality parking

Stadium 974
Public access
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Education
City Stadium

A shimmering jewel of inspiration

Location
Al Rayyan, 7km north–west of central Doha

How to get to Education City Stadium

Metro 
Direct access to the stadium is 
available by taking the Green Line 
and getting off at Education City 
Metro Station.

44,667
Capacity: 
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Car parking 
All car parks are located close to    
the stadium.

•	Park & Walk 
•	Park & Tram 

Car parks open 4 hours before match kick–off 
and conclude their operations 2 hours after the 
final whistle.

Hospitality
Parking will open 4 hours before match kick–
off. No drop–off will be allowed without a 
VAPP.

Need directions? Our Mobility Guide makes 
it easier to find your way to the stadium.

Education
City Stadium

https://qr1.be/6HNF
https://qr1.be/6HNF
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Level 0

Education City

Pick up

Oxygen
Park

Qatar
Academy

East

Al Shaqab
Green Line

Al Shaqab
 Tram station

Drop off

Green Line

Lusail Stadium
Public access

Restricted road (only VAPP holders)

Road closure

Security perimeter

Security perimeter entrance

Restricted
Items Storage

Metro station

Taxi area

Spectator
parking

Accessible
parking

Hospitality
parking

Park and tram
Drop off/ pick up

Tram station

Education City Stadium
Public access

Al Bayt Stadium 
Public access
Khalifa International Stadium 
Public access

Routes to

Education City Stadium
Public access
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Khalifa 
International 
Stadium

A sporting legend re–energised 

Location
Al Waab, 5km west of central Doha 

How to get to Khalifa International Stadium

Metro 
Direct access to the stadium is 
available by taking the Gold Line 
and getting off at Sport City Metro 
Station.

45,857
Capacity: 
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Level 0

Education City

Pick up

Oxygen
Park

Qatar
Academy

East

Al Shaqab
Green Line

Al Shaqab
 Tram station

Drop off

Green Line

Lusail Stadium
Public access

Restricted road (only VAPP holders)

Road closure

Security perimeter

Security perimeter entrance

Restricted
Items Storage

Metro station

Taxi area

Spectator
parking

Accessible
parking

Hospitality
parking

Park and tram
Drop off/ pick up

Tram station

Education City Stadium
Public access

Al Bayt Stadium 
Public access
Khalifa International Stadium 
Public access

Routes to

Education City Stadium
Public access



Key contacts and 
information Discover Qatar

Stadiums

Accessibility

Getting aroundGet ready for 
matchday

Quick Links 40
Your tournament 

experience

305

502
503

504

609
610

611

306
307

308

309

310

311 312 313

314

315

601
602

603
604

608
605

606
607

301

302
303

322
321 521

522

901
902

903
904

520

320
319

519

518

318
517

317
316

911
910

909
908

325
324

905

327

527
804

803

526

326

801
802

523

323

334

332

532
331

531

330

530

329

529
528328

333

339

338

337

336

335

906
907

501
304

305

502
503

504

609
610

611

306
307

308

309

310

311 312 313

314

315

601
602

603
604

608
605

606
607

301

302
303

322
321 521

522

901
902

903
904

520

320
319

519

518

318
517

317
316

911
910

909
908

325
324

905

327

527
804

803

526

326

801
802

523

323

334

332

532
331

531

330

530

329

529
528328

333

339

338

337

336

335

906
907

501
304

  
Villaggio Mall

Wadi Al Gaiya Street

Al Waab Street

Al Waab Street

The Torch
Doha

Sports City 
Metro Station

Al Buwairda
Street

 Iconic
Building 2022

Rawda Bint
Shuail Al Attiya

Mosque

Road closure

Security perimeter

Security perimeter entrance

Restricted
Items Storage

Metro station

Taxi area

Khalifa International Stadium 
Public access

Spectator parking

Accessible parking

Hospitality parking

Stadium 974
Public access

Routes to

Khalifa International Stadium 
Public access

Car parking 
All car parks are located close to the 
stadium. 

• Park & Walk 

Car parks open 4 hours before match kick–off 
and conclude their operations 2 hours after the 
final whistle.

Hospitality
Parking will open 4 hours before match kick–
off. No drop–off will be allowed without a VAPP.

Need directions? Our Mobility Guide makes 
it easier to find your way to the stadium.

https://qr1.be/6HNF
https://qr1.be/6HNF
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Stadiums 
hosting 
qualifying 
matches
25 – 26 November 2025

Abdullah bin Khalifa 
Stadium

Grand Hamad 
Stadium

Jassim bin Hamad 
Stadium

Thani bin Jassim 
Stadium
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Lost and
found service
Lost something valuable? No worries!  
Visit one of our information points within 
the security perimeter of all FIFA Arab 
Cup Qatar 2025™️ stadiums. Your lost 
items will be securely stored, and
our friendly staff will assist in reuniting 
you with your valuables during 
operational hours.

Unclaimed items by the end of each matchday, will be sent 
to Qatar Post’s General Post Office in central Doha where you 
can retrieve them.

If you want, Qatar Post can also arrange delivery (at your 
cost) of your items to your address in Qatar, or internationally.
  
Opening hours 
Sunday – Thursday: 7 AM – 8 PM
Saturday: 7 AM – 1 PM & 3 PM – 7 PM
Friday: Closed 
 
Location:
Lost & Found Counter, 2nd Floor, General Post Office,  
Doha Corniche
 
Contact: 
Qatar Hotline: 104 
International: +974 4446 4000



Key contacts and 
information Discover Qatar

Stadiums

Accessibility

Getting aroundGet ready for 
matchday

Quick Links 44
Your tournament 

experience

Food and 
beverages 
inside the 
stadiums 
Get ready to treat your taste buds!
Step inside the FAC 2025 stadiums and 
enjoy a variety of delicious food and 
drinks! From juicy burgers, hotdogs, 
and pizzas to fresh popcorn, hot 
chocolate, pies, and more – there’s 
something for everyone.

All concessions are open before kick–off and throughout 
the match, so you can enjoy your favourites inside the 
stadium while cheering for your team.
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Driving to the 
stadiums – car 
& on-demand 
taxis
Parking at the stadiums
All stadiums offer parking areas for spectators. Stadium car 
parks will open 4 hours before the start of the match and 
conclude their operations 2 hours after the final whistle. 
Parking is first–come, first served. No booking facilities are 
available. 

Taxis & on–demand services
The taxi and on–demand taxi services 
drop–off and pick–up points are located 
close to each stadium.

Depending on the stadium, you can 
either walk from the car park to the 
stadium gates, or you will need to use 
the shuttle bus or tram service. 
Follow the car parking signage as per 
your ticket category to ensure you park 
in the right place.

You can also use the Park & Ride 
services by parking at existing metro 
station car parks and continue to the 
stadiums via public transport.

Food and 
beverages 
inside the 
stadiums 
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Arrivals and 
Departures
Arrival by air through Hamad International 
Airport (HIA)

HIA is the main gateway to Qatar and home to the national 
carrier airline Qatar Airways. It is located 15 minutes from 
central Doha and is within 30 minutes from most of the 
stadiums.

Arrivals entry requirements
•	Your passport must be valid for at least six months from 

your arrival date in Qatar.
•	Pre–arrange an Entry e–Visa through the Hayya Portal. 

On arrival, you must hold either a printed PDF document 
of the Entry e–Visa or have the Hayya Mobile app (iOS/
Android/ Huawei)  to access your Entry e-Visa It is 
mandatory to have one of these.

•	You must have a confirmed onward or return ticket. 
•	You must have confirmed accommodation at a hotel, or 

with friends & family.
•	Health insurance is mandatory.

If your Entry e–Visa displays the e–Gate symbol, you can 
go through the e–Gate after scanning your passport and 
providing facial/ fingerprints. If the Entry e–Visa does 
not display the e–Gate symbol, you must proceed to the 
immigration. 

https://hayya.qa/
https://apps.apple.com/mn/app/road-to-qatar-tickets/id6751947704
https://play.google.com/store/apps/details?id=com.feverup.fifaqatar&utm_source=website&utm_medium=cta_button&utm_campaign=u17_tickets_launch&utm_content=app_download_android]
https://appgallery.huawei.com/app/C106576811
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Transport from the airport

•	Various transportation options are 
available to connect the airport with 
the city. Simply follow the signage 
within the terminal to reach the taxi 
pavilion, city buses, or the HIA metro 
station (Red Line).

•	The HIA metro station offers a fast 
and frequent service to and from the airport connecting 
it with most stadiums, accommodation hubs, along with 
major cultural and tourist attractions in Doha.

•	For Doha Metro operating hours, please visit                    
www.qr.com.qa

Departures

For departures, please arrive at HIA no 
later than 3 hours before the flight’s 
departure time. Check–in closes 60 
minutes before flight take–off. 

Departure hall entry gates at HIA are 
as follows:
•	Qatar Airways as a First or Business Class passenger – 

Entry Gate 1
•	Qatar Airways as an Economy Class passenger – Entry 

Gates 2 and 3
•	Other airlines – Entry Gate 4

https://www.qr.com.qa/home
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Airport Transfers

Start and end your journey at the award–winning HIA, 
offering a luxurious and seamless transfer experience.

Choose your transfer option

Arrival by car through the Abu Samra Land Border

The Abu Samra Land Border – Qatar’s 
land link to Saudi Arabia – can get busy. 
While pre-registration isn’t mandatory, 
it gives access to dedicated lanes and 
ensures that you will spend less time 
in queues. Vehicle and passenger 
information is pre-cleared so that 
border staff can process them faster. 
It also minimises delays from forgotten documents or 
missing insurance requirements.

Arrivals entry requirements
•	Have a passport valid for at least three months from your 

arrival date.
•	Pre–arrange an entry visa through the Hayya Portal. On 

arrival you must possess either a printed PDF document 
to access your Entry e-Visa or the Hayya Mobile app  (iOS/
Android/ Huawei) It is mandatory to have one of these.

•	Confirmed accommodation at a hotel or with friends & 
family.

•	Health insurance is mandatory.

https://hayya.qa
https://apps.apple.com/mn/app/road-to-qatar-tickets/id6751947704
https://play.google.com/store/apps/details?id=com.feverup.fifaqatar&utm_source=website&utm_medium=cta_button&utm_campaign=u17_tickets_launch&utm_content=app_download_android]
https://appgallery.huawei.com/app/C106576811
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For travellers: 

•	Pre–arrange an entry visa 
through the Hayya Portal: 
 - If you’re a citizen of a Gulf 

Cooperation Council (GCC) 
country, you are exempt 
from the requirement to 
apply for an Entry e–Visa to 
enter the state of Qatar and also exempt from the visitor 
health insurance policy.

 - If you’re a resident in one of the GCC countries, you are 
eligible to apply for any of the available Entry e–Visas with 
Electronic Travel Authorisation (A2). This streamlined 
process will facilitate your travel arrangements and entry 
into Qatar. Health insurance is mandatory for all non–
resident visitors entering Qatar, including those on an 
Entry e–Visa, and is required for the duration of their stay.

For vehicles: 
Visitors who are driving a non–Qatari vehicle are 
encouraged to pre–register through the Hayya Portal. 
It is particularly useful if you are travelling with family or 
a large group. Visitors with a rental or corporate vehicle 
should check with the provider to see if pre–registration is 
permitted or needed. 

•	Access the pre–registration service: Visit the Hayya pre–
registration for the Abu Samra Border or download the 
Hayya Mobile app iOS/Android/ Huawei and select “Abu 
Samra Border Pre–Registration” right on the home page.

•	Add trip details: Select one–way or round–trip. After you 
submit this, your request will appear as pending until 
validated.

https://hayya.qa/
https://hayya.qa
https://move.hayya.qa
https://move.hayya.qa
https://apps.apple.com/mn/app/road-to-qatar-tickets/id6751947704
https://play.google.com/store/apps/details?id=com.feverup.fifaqatar&utm_source=website&utm_medium=cta_button&utm_campaign=u17_tickets_launch&utm_content=app_download_android]
https://appgallery.huawei.com/app/C106576811
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•	Register your vehicle: You’ll need to enter details about 
your car – including make and model, owner’s full name 
and mobile number, vehicle registration country, and 
country code in both Arabic and English, license plate 
number, type and colour.

•	Add passenger information: Once your vehicle and 
trip are verified, you’ll be able to add details for each 
passenger – passport information, personal details, and 
their Qatar visa status.

•	Receive your entry permit with a QR Code via email for 
fast–track entry to Qatar.

Any further information for Abu Samra Border pre–
registration for the Abu Samra border can be found on the 
website: https://move.hayya.qa/faqs 

Physical and electronic copies of documents you will 
need at the border:
•	Valid Passport or GCC ID Card
•	Hayya Mobile app or printed Entry e–Visa for all visitors, 

except GCC citizens
•	Health insurance – mandatory for all visitors, except GCC 

citizens 
•	Vehicle registration card
•	GCC car insurance documents 
•	Travel insurance – recommended

https://move.hayya.qa/faqs 
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Stay connected with Vodafone 

Welcome to Qatar!

Stay connected from the moment you arrive with Vodafone 
Qatar – offering seamless mobile services at HIA, with 
outlets conveniently located near Gates 1, 2, and 3 in the 
Arrivals terminal. You can also find us at the Saudi border, 
both in the immigration area and at nearby petrol stations.

Choose from a range of Tourist Packs with generous data 
and call options to keep you connected throughout your 
stay. Prefer a quick setup? Simply grab an Instant SIM or 
activate an eSIM in seconds – no assistance required.

Vodafone Qatar – Together we can 
For assistance: Call 111
To check your balance: Dial *129#
Learn more: https://vodafone.qa

https://vodafone.qa
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Moving 
Around Doha
Travelling by metro and tram 

There are three metro lines and a tram in Lusail and 
Education City.

Both metro and tram operate from:
•	Saturday to Thursday: 6 AM – 12 AM
•	Friday: 10 AM – 12 AM 

Free ridership to align with Qatar Rail for ticket holders. 

The transfer station for Red/ Green interchange is Al Bidda 
Metro Station. The Msheireb Metro Station connects all 
three metro lines (Red, Green and Gold).

Gold Club class
In addition to the Standard and Family Class carriages, the 
metro also offers a Gold Club Class carriage, which can 
only be accessed by Gold Club card holders. 
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Getting to the metro 
Choosing the metro to travel? You have access to the free 
Metrolink bus service to help you get within 2–5km of 
metro stations and useful locations. Find out more about 
the routes and bus frequency on the Qatar Rail website.

Luggage on public transport
Passengers are encouraged to travel as light as possible. If 
you are transporting large amounts of luggage, you should 
consider using a taxi or on–demand services as you may 
risk being turned away from using public buses or the 
metro during busy times.

Travelling by taxi
Karwa is the official taxi service 
company in Qatar. You can easily spot 
them by their turquoise–coloured 
vehicles and their logo. You can book 
these services in advance through the 
Karwa Taxi app (iOS/ Android)  or by 
calling +974 800 8294 (toll free).

You can also hail a taxi from the roadside or pavement. 
Most offer credit or debit card payment facilities. Karwa 
also has vehicles that serve passengers with disabilities 
and can offer car seats for babies and small children.

On–demand taxis
Uber is the trusted on–demand service in Qatar. Uber 
services are available for drop–off only. No pick–up from  
the stadiums.
 

https://www.qr.com.qa/metrolink
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Accessibility at 
the stadiums
Arriving by car

There are a limited number of 
accessible parking spaces located 
close to the stadiums, for spectators 
with Accessibility tickets. These ticket 
holders must obtain a Vehicle Access 
Parking Pass (VAPP) per match to use 
the accessible parking spaces, which 
are available on a first–come, first–
served basis.

Arriving by metro and metro shuttle buses
At metro stations and bus hubs, volunteers and dedicated 
staff will assist spectators with Accessibility tickets on their 
travel to stadiums and other key venues.

Stadium entry and priority lanes
Each stadium has accessible gates, seats and helpful 
features for spectators with Accessibility tickets.

Similarly, all security check areas have dedicated 
accessible priority lanes, level access and extra width 
passing space for wheelchair users and spectators with 
limited mobility.
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Audio-descriptive commentary
Audio-descriptive commentary services 
(ADC) are provided for partially sighted 
and blind fans, in Arabic, at all FIFA 
Arab Cup Qatar 2025™ stadiums. ADC 
allows spectators to listen to dedicated 
commentators, describing the game in 
great detail, using their own personal 
mobile phones and headphones. The 
QR code to access ADC will be provided via an app.
  
Accessibility at food and beverage concessions
Food and beverage concessions located close to 
accessible seating areas have a low-level counter and/
or a priority lane. Volunteers are available to support with 
access.

Sensory rooms
For the FIFA Arab Cup Qatar 2025™, sensory rooms are 
located in Al Bayt Stadium, Lusail Stadium and Education 
City Stadium in designated skyboxes. Access is limited 
to the specific ticket holders of these rooms. General 
spectators are not permitted. This dedicated space is 
equipped with controlled lighting, interactive games and 
projections. It benefits fans with sensory sensitivities or 
neurodiverse conditions, including sensory processing 
disorders, autism, anxiety or dementia.

In the sensory room, fans can watch the matches in a 
quieter space that is equipped with assistive technology 
and managed by a staff of professional experts. 

https://qr.me-qr.com/jmAE0QmX


Key contacts and 
information Discover Qatar

Stadiums

Accessibility

Getting aroundGet ready for 
matchday

Quick Links 58
Your tournament 

experience

Mobility Assistance Points
This service is provided at all stadiums 
to assist Accessibility ticket holders 
from the security areas to their 
seats. Mobility Assistance Staff 
can provide assistance and venue–
specific accessibility information, 
such as locations of accessible toilets, 
accessible gates, other accessible 
facilities and the ADC service.

Wheelchairs and golf carts are available at all Mobility 
Assistance Points so spectators with Accessibility tickets can 
get to their seats and to the exit gates after the final whistle.

Accessible restrooms
Wheelchair–accessible toilets and cubicles suitable 
for spectators with special needs are located close 
to accessible seating areas. These restrooms can be 
accessed directly from the concourse. The space within 
the compartments allows wheelchair users and people 
with limited mobility to approach, transfer to and use 
sanitary facilities. These are usually accessible unisex WC 
or enlarged cubicles in a separate–sex washroom.

Adult Changing Places restrooms
These toilets are for spectators with Accessibility tickets 
who require the help of up to two assistants. At least 
one Adult Changing Places restroom is provided in each 
stadium. Changing Places restrooms are equipped with 
a hoist, basin, WC, adult–sized changing bench and a 
shower. Please request access from the Information Points 
located on the stadium’s concourses.
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Accessibility
in Qatar
The FIFA Arab Cup Qatar 2025™ is an inclusive tournament, 
and we want all fans to be able to explore and enjoy Qatar 
without limits. 

The Accessible Qatar 
smartphone app is a great 
resource for information about 
accessibility and facilities at 
different public and tourist 
venues across the country.

Ooredoo Qatar has partnered 
with Wheel the World to offer 
accessible tourist experiences 
to differently abled visitors.

In case of emergency, the 
following specialised services 
are accessible for the deaf: 
Call 992 using the 3G camera 
on your computer or mobile 
phone.

Send an SMS to 992 clearly 
stating your problem and what 
service you need (ambulance, fire rescue, police), as well 
as your name, address and other relevant details.

https://www.accessibleqatar.com
https://www.accessibleqatar.com
https://wheeltheworld.com/accessible-hotels/accessible-travel-qatar/doha
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Arriving in Qatar 
The majority of the international visitors will be arriving 
through HIA, which has excellent accessibility facilities. 
Further details are available at https://dohahamadairport.
com

Transport
Check out the Accessible Qatar and Wheel the World 
resources to view different accommodation options for 
different types of disability.

Taxi
Karwa has provided a new fleet of 
wheelchair accessible taxis to expand 
the volume and availability of travel 
options for Accessibility ticket holders. 
These taxis have a dedicated drop–off 
point close to stadium entrances. To 
book, scan the QR codes or call +974 
800 8294 (toll–free).

Metro
There are 37 stations on the Doha Metro 
and all stations are fully wheelchair 
accessible, providing barrier–free entry 
to all fans. Qatar Rail’s accessibility 
features include: 
•	Level access boarding 
•	Dedicated seating for people with limited mobility 
•	Spaces for wheelchair users 
•	Family areas 
•	Tactile paving inside the stations for visually impaired people 
•	Guide dog allowances

https://dohahamadairport.com
https://dohahamadairport.com
https://www.accessibleqatar.com
https://wheeltheworld.com/accessible-hotels/accessible-travel-qatar/doha
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Bus
Mowasalat has introduced a fleet of low–floor buses, 
ramped access for wheelchair users and one wheelchair 
space per bus. Accessibility at bus stops has also been 
improved to aid the boarding process. Dedicated Stadium 
Express Buses and shuttle buses with accessibility features 
will operate on matchdays. Please inform a member of staff 
what your requirements are at the tournament bus hubs.

https://apps.apple.com/qa/app/karwa-taxi/id1050410517
https://play.google.com/store/apps/details?id=com.karwatechnologies.karwataxi&hl=en&gl=US
https://www.qr.com.qa/home 
https://apps.apple.com/us/app/karwa-journey-planner/id1371425483
https://play.google.com/store/apps/details?id=com.mowasalat.karwabus&hl=en&gl=US
https://www.mowasalat.com
https://www.accessibleqatar.com/
https://wheeltheworld.com/destinations/accessible-travel-qatar/doha 
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Qatar Airways 
Holidays:
Packages to Visit Doha 
Save up to 40% on your next holiday to Qatar with great 
value on Qatar Airways Holidays Flight + Hotel packages. 
Choose from luxury beach resorts and buzzing city hotels, 
combined with flights on the World’s Best Airline. Qatar 
Airways Privilege Club members earn Avios and Qpoints on 
the flights, plus on the total package value. 

Explore offers

https://www.qatarairwaysholidays.com/qa-en/discover-doha/?utm_source=qr&utm_medium=vanityredirect&utm_campaign=doha-p2p
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Signature Collection
Get exceptional value when you book flights and selected 
resorts in Doha with Qatar Airways Holidays, from private 
return airport transfers and free meal upgrades to room 
upgrades and kids stay free. Qatar Airways Privilege Club 
members get added exclusive perks. 

Explore offers

Qatar Tennis packages
Catch all the excitement of the much–anticipated Qatar 
TotalEnergies Open 2026, 8–14 February, and the Qatar 
ExxonMobil Open 2026, 16–21 February. Book packages 
include flights, hotel and match tickets.

Explore offers

https://holidays.qatarairways.com/en/signature-collection?utm_source=qr&utm_medium=vanityredirect&utm_campaign=signaturecollection
https://www.qatarairways.com/en/offers/tennis-packages.html?utm_source=LOC&utm_medium=referral&utm_campaign=tennis-2026
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Discover
Qatar
Discover Doha City Tour
Experience the charm of Doha with a city tour that shows you 
the main city highlights, from Souq Waqif and the Museum of 
Islamic Art to Katara Cultural Village and The Pearl.

Book now

Discover the Desert and Inland Sea –  
Private Tour
Venture into the desert with expert drivers and witness 
Qatar’s breath–taking dunes and the UNESCO–recognised 
Inland Sea where the sand meets the azure waters.

Book now

https://www.discoverqatar.qa/discover-doha/overview?utm_source=LOC&utm_medium=referral&utm_campaign=dq-tours
https://www.discoverqatar.qa/discover-the-desert-and-inland-sea-private-tour/overview?utm_source=LOC&utm_medium=referral&utm_campaign=dqtours
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Discover Dinner in the Desert – Private Tour
Embark on a guided desert journey that 
ends with a traditional Arabian feast 
under the stars, showcasing authentic 
Bedouin heritage and cuisine.

Book now

Discover Doha by Air
Take off on a scenic Cesna 208 Caravan 
flight and admire Doha’s vibrant skyline 
from above – a unique way to see 
Qatar’s capital. 

Book now

Doha Beach Club
Escape the city and unwind by the sea 
at Doha Beach Club, featuring street 
food delights, an exclusive ladies–only 
area, sports courts, family zones and 
so much more.

Book your Day Pass

https://www.discoverqatar.qa/discover-doha-by-air/overview?utm_source=LOC&utm_medium=referral&utm_campaign=dohaair
https://www.discoverqatar.qa/discover-dinner-in-the-desert/overview?utm_source=LOC&utm_medium=referral&utm_campaign=dqtours
https://www.discoverqatar.qa/doha-beach-club-entry/overview?utm_source=LOC&utm_medium=referral&utm_campaign=beach-clubs
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Entertainment 
Destinations
Want to make the most of your time in Qatar? You’ll be 
spoilt for choice with a huge range of attractions and 
events for you to enjoy. Soak up Qatar’s rich culture, excite 
your taste buds, catch a live performance and much more.

1. Welcome to Qatar
Welcome to Qatar — where the desert meets the sea, 
and modern innovation blends seamlessly with Arabian 
heritage. During the FIFA Arab Cup Qatar 2025™, visitors 
can experience world–class football alongside culture, 
luxury, and adventure.

2. Visa and entry requirements (via the 
Hayya Portal)
All international fans can enter Qatar using the Hayya 
Portal.

Key Points:
•	Apply for your visa at https://www.hayya.qa.
•	The Hayya Mobile app  (iOS/Android/ Huawei) is your 

digital guide: entry permit, stadium info, maps, and local 
services. The app also includes consular contact info and 
emergency assistances.

•	GCC residents and many other nationalities can apply for 
an Entry e-Visa.

•	Ensure your passport is valid for at least 6 months from 
your arrival date.

https://hayya.qa
https://hayya.qa
https://www.hayya.qa
https://apps.apple.com/mn/app/road-to-qatar-tickets/id6751947704
https://play.google.com/store/apps/details?id=com.feverup.fifaqatar&utm_source=website&utm_medium=cta_button&utm_campaign=u17_tickets_launch&utm_content=app_download_android]
https://appgallery.huawei.com/app/C106576811
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3. Explore Qatar
Entertainment destinations, attractions and experiences
Qatar offers a diverse range of attractions – from world –
class museums and shopping malls to serene beaches, 
desert adventures, and cultural villages. Whether you 
prefer outdoor exploration or cool, air–conditioned indoor 
experiences, there’s something for everyone.

4. Top landmarks and must–see attractions
Doha City and cultural highlights
•	Souq Waqif: A traditional marketplace offering spices, 

perfumes, textiles, and authentic Qatari food.
•	Museum of Islamic Art: An architectural masterpiece 

housing global Islamic art treasures.
•	National Museum of Qatar: Discover Qatar’s journey 

through immersive exhibits and design inspired by desert 
rose crystals.

•	Katara Cultural Village: Art galleries, concerts, beachside 
dining, and cultural exhibitions.

•	Msheireb Downtown Doha: A smart and sustainable 
district featuring museums, cafés, and local boutiques.

•	Doha Corniche: A 7km scenic waterfront promenade with 
views of the skyline and traditional dhow boats.

•	Lusail Boulevard: A vibrant district for shopping, dining, 
and entertainment – ideal for evening walks.
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5. Coastal and leisure attractions
•	The Pearl – Qatar: A luxurious island development with 

marinas, cafés, and Mediterranean–style promenades.
•	Qetaifan Island North: Qatar’s newest entertainment 

island, featuring a waterpark and family zones.
•	West Bay Beach: A family–friendly public beach located 

in the heart of Doha.
•	Banana Island Resort Doha by Anantara: A luxury island 

escape just 20 minutes by ferry from Doha Corniche.

6.Heritage and nature experiences
•	Al Zubarah Fort (UNESCO World Heritage Site): A 

restored 18th–century fort showcasing Qatar’s history.
•	Inland Sea (Khor Al Adaid): A stunning natural wonder 

where the desert dunes meet the sea.
•	Al Wakrah Souq and Beach: A traditional style souq 

beside a charming coastline.
•	Zekreet Desert and Film City: Explore otherworldly rock 

formations and film sets near Dukhan.

7. Indoor and air–conditioned experiences 
(perfect for warm days)
•	Villaggio Mall: Venetian–themed shopping mall with 

gondola rides and an indoor theme park.
•	Doha Festival City: One of the largest malls in the region, 

featuring Angry Birds World, Snow Dunes, and the 
Virtuocity gaming arena.

•	Mall of Qatar: Over 500 stores, KidZania Doha, and the 
Oasis Stage for live performances.
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•	Place Vendôme: A Paris–inspired shopping and dining 
destination with dancing fountains.

•	Qatar National Library: A spectacular architectural space 
combining reading areas, exhibitions, and cafés.

•	3–2–1 Qatar Olympic and Sports Museum: Interactive 
exhibits celebrating global and Qatari sports heritage.

•	Lusail Winter Wonderland (seasonal): Family rides and 
entertainment, located at Al Maha Island.

8. Arts, culture and events
•	Mathaf: Arab Museum of Modern Art – showcasing Arab 

artists and regional creativity.
•	Fire Station Artist in Residence: Contemporary art 

exhibitions and studios in a renovated fire station.
•	Qatar Creates: The country’s annual platform celebrating 

art, fashion, and design.
•	Qatar Philharmonic Orchestra: Regular classical 

performances at the Katara Opera House.

For a full list of events and activities during your stay, visit:
Qatar Calendar - your guide to concerts, exhibitions, 
festivals, and cultural happenings across the country.
VISIT Qatar - your guide to attractions and landmarks.

https://visitqatar.com/intl-en/events-calendar
https://visitqatar.com/
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9. Weather & Safety Tips
•	Weather: November – December offers mild temperatures 

(25–35°C).
•	Hydration: Always carry water; stay hydrated outdoors.
•	Sun protection: Use sunscreen and hats during the day.
•	Respect local regulations: Qatar is one of the safest 

countries globally; follow local laws and event guidelines.

10. Stay Connected
•	Qatar Tourism: www.visitqatar.com
•	Events and calendar: www.qatarcalendar.com 
•	Social media: @VisitQatar @Qatarcalendar on all 

platforms

For the ultimate fan experience and to find out what events 
and attractions should be on your list, go to VisitQatar.
com
 

http://www.visitqatar.com
http://www.qatarcalendar.com
http://VisitQatar.com
http://VisitQatar.com
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Here, you will find a list of important 
phone numbers in Qatar and essential 
information about different services you 
may need whether you’re a resident here 
or visiting from another country. 

Fan Support Helpline
Fans have access to a free–to–call multilingual fan support 
helpline that is operational 24 hours a day.

Helpline numbers:
1.	 Qatar: 2022 
2.	International: +974 4441 2022 

Emergency contact
Fans can get in touch with the Consular Sections of their 
respective Embassies in Qatar, in case of an emergency or 
when dealing with local authorities.

Emergency contact details for the Consular Sections of 
Embassies in Qatar are available on the Hayya Mobile app.

We also recommend that all visitors should register their 
visit to Qatar with their relevant embassy. 
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International Consular Services Centre
The International Consular Services Centre, located at 
Doha Exhibition and Convention Centre, will include 
Embassy representation from the countries of the qualified 
nations as well as the countries with the highest ticket 
sales per nationality. This centre provides fans with direct 
access to their embassy for consular services and general 
assistance.

Media City Qatar
 
A Catalyst for Next Generation Media
Located in the heart of Doha, Media City Qatar is a hub 
for innovation, storytelling, and digital media, a place 
‘Where Next is Made’. It is home to more than 300 licensed 
companies, including 60% startups and top global media 
leaders such as CNN, Dow Jones, Euronews and dpa 
bringing together creativity and technology within one 
ecosystem.
 
Media City Qatar offers 100% foreign ownership, support 
with licenses and permits, state–of–the–art facilities, and 
tax incentives, empowering media companies to grow and 
collaborate in Qatar and beyond.

Banks 
You can withdraw money from ATMs available in banks, 
hotels, malls and different convenience stores 24/ 7 across 
the country. You’ll find that many international banks have 
branches in Qatar. Banks usually operate from 7:30 AM to 
midday, while some may be open till later in the day
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Phone Numbers
If you’re calling from a non–Qatari SIM card, you need to 
dial the country code (+974) before any 5 – 8 digit phone 
numbers.

Emergency and Trauma Centres
•	Emergency Services: 999
•	Hamad General Hospital: 4439 5777
•	Al Wakra Hospital (Adults): 4011 4314
•	Children’s Hospital: 4011 4636/ 4011 4637/ 4011 4638
•	Women’s Hospital: 4439 3296
•	Heart Hospital: 4439 5474/ 4439 5475
•	Hamad Medical Corporation 24–Hour Hotline: 4439 6066
•	Qatar Poison Centre: 4003 1111
•	Information or Medical Assistancefor COVID–19: 16000 

(OPTION 1)
•	Mental Health and Wellbeing Hotline: 16000 (OPTION 4)
•	Weyak (Mental Health Association) Consulting Line:      

0800 9395
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Roadside Assistance
•	AA Roadside Assistance: 3003 1241
•	Qatar Towing Service: 6602 6862/ 5088 4428

General
•	Qatar Tourism Hotline: 106
•	Kahramaa (Electricity and Water): 991
•	Traffic & Patrol Police Department: 4489 0666/ 234 4444
•	Consumer Protection: 800 5000
•	Reporting Environmental Violations: 998
•	Reporting Cybercrimes: 6681 5757
•	Reporting Food Safety Violations: 184
•	Qatar Post: 140
•	Internet Services: 111
•	Local Telephone Directory: 180
•	International Call Enquires: 150
•	Qatar News Agency: 4445 0205
•	Q–Post (General Postal Corporation): 4446 4444
•	HIA: 4465 6666
•	Weather Forecast: 4465 6590
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http://RoadtoQatar.qa

